b Key Facts About
Fuel Fraud Which Keeps

FLEET MANAGERS
AWAKE AT NIGHT ==

2/3

of UK fleet managers think Fuel
Fraud 1s a big issue

of fleet managers say that prevéenting
fuel fraud is their biggest concern and

less than half (49%) had systems in
place that would allow them to

° m of fleet managers think monitor fraud and security issues
; Improving processes to tackle ®
: fraud could reduce their fuel T :
m cost by 5% or more with 147%
believing it could be overa 707% ~
0 / | reduction in costs. \
of fleets in the UK have been a : 9 3 0/
victim of fuel fraud and this : 0‘
only relates te those people of fleet managers think some of
who actually know it's taking : their drivers are committing
place. : ' , fuel fraud with 47 % thinking its
,/ /d more than 107% of their drivers.
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What are the barriers that prevent fleet managers improving their chances of detecting fuel fraud:
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31% 32% 30% 25%

Lack of driver Lack of time Lack of financial Driver by-in on
awareness/education resources the issue

> 9 2

20% 19% 18%

Lack of information Threat of fraud not being taken Lack of fraud detection
seriously expertise in the industry

Source:
.hrm ‘www.shell co.uk/business-customers/fraud-matters.htm/ OC am
hf Awww hor ?Pf]ir{fltﬂtf ?H}'H{H}Imp s-releases/fleet-managers-struggle-to-manage-fraud-without-fit-for-purpose-reporting-systems.htm/

http.//www.shell.co.uk/business-customers Hfdn ters hIH
www.octane.uk.com




